
U R B A N  L I F E

The best way to order from Yagoona is by email. We do it this way because we want to give every customer our personal attention while 
purchasing our grills. We want you to have a confident and personal buying experience. We are a small company focused on high quality 
products designed with care and passion for the natural outdoors. The instructions below will help you to make your experience with Yagoona 
as easy and smooth as possible. Follow these steps to place your order:

How to Order

Print and fill out, copy and paste, or compose something like the following contents into an email, filling in 
the blanks...

Email to: info@yagoona.ch

We will check your order and get back to you within 48 hours with your order confirmation including payment details.

Make your payment.

As soon as your payment clears we will send you a receipt and get started on shipping your products to you.

Hi Yagoona,

My name is 

I would like to order the following products:
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Download and make your selection from our price lists. You can find links to the pricelists on our website. If you have 
questions, we welcome you to call us by phone so we can give you personal assistance.
If you are unsure about your order, place it anyway, and we will check it for you. At this stage there is no obligation.

Quantity

My shipping address is

Art#
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Town State / post code
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Phone
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peter@yagoona.ch



We assume that your shipping address is the same as your invoice address. If not, then let us know this in your email.

Please send from an email address that we can correspond to during the purchase process.

We aim to answer emails within 48 hours, but weekends, public holidays, and other things will slow us down.
Be patient, we will not let you down.

Your order confimation should be considered like a Quotation/Invoice. In it we will calculate the total cost of your order 
and the shipping charges. Payment details/instructions will be included. The confirmation is not binding till we receive 
your full payment.

Our default payment method is by Bank Transfer. Alternatively we accept Bitcoin, Paypal, Credit Cards and Cash.
If you prefer one of these alternative payment methods, then please mention this in your email.
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We have pre-calculated shipping rates for deliveries in Switzerland and Liechtenstein. They can be found in our 
pricelists. All other destinations are calculated on a case by case basis.

Shipments in Switzerland and Liechtenstein are usually within 5 working days.

If you have reached this page and want to order in Australia and New Zealand, we refer you to our franchise based in 
Bundaburg, Australia.
Please visit their website at www.yagoonadesignaustralia.com.au

All other Coutries.

International shipments can be costly and time consuming. We will do our best to give you accurate information about 
such shipments.
Keep in mind that local charges and taxes which we cannot anticipate may apply at your destination.

The best start for an international order is to provide us an accurate and detailed delivery address in your order.
If you need more information we suggest getting directly in contact with us for a one on one.

All about shipping

Footnotes from page 1
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Languages

Yagoona is an English speaking company. Despite this, we will accept orders and correspondence in the following 
languages: 

Phone calls: English, Swiss and German, French, Russian. 
Emails: English, German, French. 
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